
   

KIDS Plus LOG-IN  
QUICK REFERENCE GUIDE 

Logging onto KIDS Plus is easy!   
 
 

1. Click on the link on the right of the KIDS home page ( https://kids.phila.gov ) to 
take you to the KIDS Plus login screen. 

 
 

2. Enter your assigned KIDS Plus user name and password.   
 

 
 

3. Update your password.  Enter your Existing Password, and then enter your New 
Password twice.  Click Update to save your changes. 

a. Passwords expire every 90 days.  
b. Passwords MUST:  

i. A minimum of 7 characters long; 
ii. Include a combination of upper and lower case letters; 
iii. Include at least one number (0-9); 
iv. Include at least one special character (Ex. #, %, *, !, etc); 

 

If you forgot your 
password, click “Forgot 
your password?” and 
answer 3 security 
questions to reset your 
password. 

500 S. Broad St. Philadelphia, PA 19146 ׀ Fax: (215) 238-6944 ׀ Phone: 215-685-6784 ׀ kidsregistry@phila.gov ׀ https://kids.phila.gov             1/2012



   

KIDS Plus LOG-IN 
 
 
4. If it’s your first KIDS Plus log-in, set up three challenge questions and 

answers.  These are useful if you ever forget your password and need to reset it.  
Answer three questions and then click update to save your changes.  
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