
  

 

KIDS Plus COMPUTER REQUIREMENTS 
Getting started with using KIDSPlus is easy!   

Ensure the best online experience by modifying  
your computer settings.  Follow 3 easy steps! 

 
 

 
1.  Check your Web Browser 
 
KIDS Plus web application works properly with an unmodified version of Internet Explorer 7.0 and 8.0, Safari 
5.0 and Mozilla Firefox 4.0 with 128-bit encryption. While KIDS Plus does work with Safari and Firefox, Internet 
Explorer is the preferred web browser. For Further information on how to configure Safari and Firefox, read the 
“KIDS Plus Technical Configurations Manual” available on the KIDS Plus website.   
 
Internet Explorer – KIDS Plus works best with Internet Explorer 7.0 and 8.0 

 Check the version of Internet Explorer on your computer.  Click “Help” and select “About 
Internet Explorer” 

 
 

 
o If you are using Internet Explorer 9, change the “Browser Mode” to view KIDS Plus 

correctly.  Press F12 key after opening Internet Explorer.  Select Internet Explorer 8. 

 
 

 Allow pop-ups from the KIDS Plus website.  
 

o Click on the 
“Tools” menu 

 
o Click on Pop-up 

Blocker 
 

o Click on Pop-up 
Blocker Settings 
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KIDS Plus COMPUTER REQUIREMENTS 
 
 

 Allow pop-ups continued.  
 
o Add https://kids.phila.gov to allowed sites 

 
 
 

 
2.  Ensure you have Adobe Acrobat Reader.  IT’S FREE TO DOWNLOAD! 
 
You will need Adobe Acrobat Reader to be able to view and print the reports and forms available in KIDS Plus. 
Adobe Reader is available for download at no cost at http://get.adobe.com/reader/ 
 
 
 
3.  Set your Display Resolution 
 
For optimal viewing of KIDS Plus, we recommend users have a display resolution of at least 1024 x 768. 

 
1. Right click on your desktop and 

select properties:  

 

2. Adjust the screen resolution to 1024 by 768 or higher 
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