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Downloading Data from Logger to Computer
Troubleshooting Steps:

1. Open LogTag Analyzer software
2. Plug in LogTag Interface cradle
3. Place device in cradle
4. Download will begin automatically
5. Device will configure automatically

If software does not automatically download, follow these steps:

1. Select LogTag
2. Select download
3. You will receive a pop-up  and the 

data will begin to download
4. Then select Quick Re-configure to 

configure device

Questions? Contact Us

Adam Howsare
Digital Data Logger Specialist
Adam.Howsare@phila.gov
215-685-6491


